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Transaction Document School
Comments from Our Students

Executive and Managerial Students

"The course material, and the way it was presented, was excellent. It would be impossible to teach
my team this amount of relevant information internally. In short, this is a must for all my staff."
VP Document Services, WW Financial Institution

"My people now develop more cost-effective solutions, make fewer mistakes, and take less
supervision. The cost of training is trivial compared to the cost of inadequately trained staff."
Development VP, Large Mail Service Provider

"Our reps provide much better support after graduating from the acadami program. Senior technical
employees keep informed of new industry trends and developments via these courses. | recommend
this program for any customer-facing or technically-focused staff."

General Manager, Large Service Bureau

“An excellent course that provides a great understanding of the full picture for Transaction
Documents. | would love to have a customized version as a required boot camp for new employees in
our organization.”

Technology Manager, Large Mail Service Provider

“Very informational and enjoyable, and a must for all business managers. Thank you again for
delivering a great course.”

“1 will consider the course for my development and QA teams, and | would like to get my EDP next
year.”

“As a manager | learned that training should always continue.”

Other Students

“1 will recommend this course to management for colleagues.”

“I think this course will be very useful for me in the future in terms of improving my approach to a
new project, and the results. Thanks!”
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“Good day! The overall course is fantastic. | do plan to send 10 - 12 people on this course in 2011, and
to move on to my own EDP designation as soon as | qualify.”

“Great course - excellent speakers!”

“Great teachers, great content!”

“Love the course and | would love to come back to get my EDP.”

“Good document life-cycle and systems sections, and listing the products next to the process steps. |
liked the hands on exercises that draw to the topic.”

“Good job! | enjoyed the class. It really reinforced the previous class and great way to wrap up. | can’t
wait to review our current workflow.”

“I liked the real-life situation examples. They filled in gaps in the overall processes that | worked with
where | previously did not need to know the why.”

“Great detailed information; good historical information helped me understand the current state of
the industry.”

“Course content good at covering the basic fundamentals from file to finished product.”

“Very valuable - helped the common person with a high level understanding of the processes, and
gave them the meat and potatoes.”

“Really enjoyed the week!”

“Great course! Very informative, interesting, and well presented.”

"Excellent Course & topics - the time just flew by!"

“As a business person, | got a lot out of the program.”

“Found the program filled technical gaps and gave me a better understanding of our capabilities.”

“Really valuable information...l look forward to the next level.”



